Cabinet Designs
Policies and Practices

QUOTES

Quotes are provided free of charge upon request, and are typically for cabinetry, countertops, and
installation only, unless otherwise specified. Door/drawer pulls are not included in the quote. If
the customer wishes to select pulls from either Cabinet Designs or another vendor, installation can
be arranged, but may result in an additional charge.

FLOOR PLANS AND DRAWINGS

Drawings related to a quote are the property of Cabinet Designs. Floor plan and perspective
drawings will be submitted to the home owner upon receipt of the design fee, which is 15% of the
project total. This fee will be credited toward the final purchase price when Cabinet Designs is
awarded the job.

PAYMENT

A deposit in the amount of 60% of the project total is required to have cabinets and other
materials ordered. The balance on cabinetry is due upon receipt of cabinets in our warehouse. The
final balance is due upon the completion of installation.

Payment is accepted in the form of cash, check, or credit card. Add 2% processing charge for
credit card payment.

INSTALLATION

Installation consists of the installation of all materials supplied by Cabinet Designs. It does not
include appliances, painting, flooring, or tear-out of existing cabinetry. Tear-out of existing
cabinetry is billed at $35 per hour, per man. Any electrical or plumbing work associated with the
installation is the responsibility of the home owner. Cabinet Designs will cut holes for sinks and
plumbing fixtures in countertops supplied by us.

The home owner is responsible for the disposal of all materials removed from the job site (old
cabinetry, countertops, etc.) as a result of installation. Cabinet Designs can arrange for removal
and disposal of old cabinets and countertops for an additional fee. Our own debris (boxes, wood
scraps, etc.) will be removed from the job site as part of the installation process.

RELATIONSHIPS

Cabinet Designs may, upon customer request, recommend individuals to assist the customer with
non-cabinet/countertop related aspects of a job. However, we do not maintain business
relationships with these individuals and will not be held responsible for their work.
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